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Homelessness and Supportive Housing

HSH strives to make homelessness in San Francisco rare, brief, and one-time.

Find help if you are at risk of, or experiencing homelessness

Get help finding shelter, housing, meals and clothing, eviction prevention, and other services.

Get Help

—> Home by the Bay Did you find what you needed?


https://www.sf.gov/get-help-through-department-homelessness-and-supportive-housing
https://www.sf.gov/home-bay
https://www.sf.gov/

An equity-driven plan to prevent and end homelessness in San Francisco 2023-2028.

—> Data and Reports

See data from the Homelessness Response System, recent reports submitted to the Board
of Supervisors, and other research and reports that guide our work.

UPCOMING CALENDAR

March 17

Event

Public Hearing and Review of Draft Action Plan for San Francisco’s HUD-Funded Programs
= Tuesday, March 17, 2026

() 4:00 pm

PAST CALENDAR

March 11

Meeting

Shelter Monitoring Policy Subcommittee Mar Teleconference
= Wednesday, March 11, 2026

() 3:00 pm

March 10

Meeting
March Local Homeless Coordinating Board Coordinated Entry Subcommittee Meeting

= Tuesday, March 10, 2026
) 1:00 pm


https://www.sf.gov/home-bay
https://www.sf.gov/resource/2024/research-and-reports
https://www.sf.gov/departments--homelessness-and-supportive-housing/events/upcoming
https://www.sf.gov/event-20260317-public-hearing-and-review-of-draft-action-plan-for-san-franciscos-hud-funded-programs/
https://www.sf.gov/shelter-monitoring-policy-subcommittee-mar-teleconference/
https://www.sf.gov/meeting--march-10-2025--march-local-homeless-coordinating-board-coordinated-entry-subcommittee/

Press release

HSH and GLIDE Open New Transitional Age Youth Health and Wellness Center with Ribbon
Cutting at 888 Post

January 29, 2026

Press release

City and County of San Francisco Awards Raphael House Transformative $4.2 Million Grant to
Expand Capacity, Support Facility Improvements

January 27, 2026

Mayor Lurie Reforms Journey Home Program to Help People Reconnect with Loved Ones and
Access Support

January 22, 2026

Mayor Lurie Celebrates Nearly $40 Million in State Funding to Address Homelessness in San
Francisco

January 16, 2026

Mayor Lurie Expands City's Shelter Capacity To Ensure San Franciscans Can Sleep Inside
During Winter Months

November 24, 2025

Mayor Lurie Celebrates $56 Million in State Funding to Advance Supportive Housing in San
Francisco

October 17, 2025


https://www.sf.gov/departments--homelessness-and-supportive-housing/news
https://www.sf.gov/news-hsh-and-glide-open-new-transitional-age-youth-health-and-wellness-center-with-ribbon-cutting-at-888-post/
https://www.sf.gov/news-city-and-county-of-san-francisco-awards-raphael-house-transformative-42-million-grant-to-expand-capacity-support-facility-improvements/
https://www.sf.gov/news-mayor-lurie-reforms-journey-home-program-to-help-people-reconnect-with-loved-ones-and-access-support/
https://www.sf.gov/news-mayor-lurie-celebrates-nearly-40-million-in-state-funding-to-address-homelessness-in-san-francisco/
https://www.sf.gov/news-mayor-lurie-expands-citys-shelter-capacity-to-ensure-san-franciscans-can-sleep-inside-during-winter-months/
https://www.sf.gov/news-mayor-lurie-celebrates-56-million-in-state-funding-to-advance-supportive-housing-in-san-francisco/

Point in Time Count

A biennial count of people experiencing unsheltered and sheltered homelessness at a given point
in time.

Point-in-Time Count Data

Resources

Experiencing or at-risk of homelessness

Find help if you are at risk of, or experiencing homelessness -



https://www.sf.gov/san-francisco-point-time-pit-count/
https://www.sf.gov/get-help-through-department-homelessness-and-supportive-housing

Get help finding shelter, housing, meals and clothing, eviction prevention resources, and
other services.

Shelter for women and children experiencing domestic violence

Resources specifically for women and children experiencing domestic violence.

Support for people living_in large vehicles

San Francisco’s strategy to assist residents living in large vehicles, including how to access
services and apply for a temporary Large Vehicle Refuge Permit.

Interfaith Winter Shelter

Get information about seasonal winter shelter locations, schedules, and access.

Advisory Bodies

Homelessness Oversight Commission

The Commission is the body that oversees the work of the Department of Homelessness and
Supportive Housing.

Local Homeless Coordinating Board

The LHCB serves as San Francisco's Continuum of Care board and provides oversight and
governance to San Francisco's federally funded homeless services.

Shelter Monitoring Committee

The Shelter Monitoring Committee tracks the conditions of shelters in San Francisco.

Shelter Grievance Advisory Committee

SGAC receives and reviews reports relating to the Shelter Grievance Policy and complaints
regarding arbitrators.

Our City, Our Home

The City's governing body that oversees the distribution of Our City, Our Home funding.


https://www.sf.gov/get-help-through-department-homelessness-and-supportive-housing
https://www.sf.gov/information/shelter-women-and-children-experiencing-domestic-violence
https://www.sf.gov/vehicular-homelessness-strategy-and-permitting-program
https://www.sf.gov/interfaith-winter-shelter
https://www.sf.gov/departments/homelessness-oversight-commission
https://www.sf.gov/departments/local-homeless-coordinating-board
https://www.sf.gov/departments/shelter-monitoring-committee
https://www.sf.gov/departments/shelter-grievance-advisory-committee
https://www.sf.gov/departments/our-city-our-home-oversight-committee

Data and reports

Data and reports

Explore data from the Homelessness Response System, reports to the Board of Supervisors,
and related research.

San Francisco Point-in-Time (PIT)_Count

A biennial count of people experiencing unsheltered and sheltered homelessness at a given
point in time.

Budget

HSH Budgets

HSH's past and current annual proposed budgets.

HSH Budget FY24-25

Learn about our budget for Fiscal year 2024 to 2025.

Proposals

Proposals for HSH

Find information on HSH’s proposed projects.

HSH Procurement Opportunities

Opportunities for community organizations.

Community Input

Opportunities for the community to provide input on projects.

Learn about our work

The Homelessness Response System

Learn about the core components of the Homelessness Response System.


https://www.sf.gov/resource/2024/research-and-reports
https://www.sf.gov/resource/2024/san-francisco-point-time-pit-count
https://www.sf.gov/resource/2024/hsh-budget
https://www.sf.gov/reports/september-2024/hsh-budget-fiscal-year-2024-2025
https://www.sf.gov/reports/july-2024/proposed-projects-address-homelessness
https://www.sf.gov/reports-hsh-procurement-opportunities
https://www.sf.gov/resource/2024/community-input
https://www.sf.gov/homelessness-response-system-hrs

Coordinated Entry

Learn about the “front door” to the HRS. It assesses, prioritizes, and matches people to
housing opportunities.

San Francisco Homeless Outreach Team

Learn about how SFHOT engages with our homeless neighbors on the street and connects
them to resources.

Our Commitment to Accessibility

Accessibility & ADA Resources: Explore HSH's commitment to accessibility and ADA
compliance.

Success Stories

Highlighting the transformative impact of housing, services, and community partnerships.

Get involved

Join a homelessness advisory body

See seat requirements and learn how to apply for the committees that guide HSH'’s work.

Opportunities for Landlords

We're partnering with landlords and property managers to connect our clients and the private
rental market.

Volunteer as a Shelter System Arbitrator (Attorneys Only)

Use your legal expertise to help resolve shelter grievances and support fair access to shelter
in San Francisco.

Support nonprofits addressing homelessness

Help San Francisco solve our homelessness crisis through volunteering or donating.


https://www.sf.gov/resource/2024/coordinated-entry
https://www.sf.gov/information/learn-about-san-francisco-homeless-outreach-team-sfhot
https://www.sf.gov/resource--2024--our-commitment-accessibility/
https://www.sf.gov/hsh-success-stories
https://www.sf.gov/departments/homelessness-oversight-commission
https://www.sf.gov/information/landlord-incentive-program
https://www.sf.gov/volunteer-opportunity-shelter-system-arbitrator-attorneys-only
https://www.sf.gov/reports/june-2024/volunteer-or-donate-local-nonprofits-addressing-homelessness

Tell us if someone needs help -

Get info on who to call if you see someone in crisis or want to report street conditions.

Community partner and provider resources -

Essential tools, updates, and opportunities to support the SF's homelessness response
efforts.

Give to the Mayor's fund for the homeless -

We're constantly working to end homelessness in the City and you can make a direct impact
in helping.

Career opportunities

Join HSH S

Find career opportunities with the Department of Homelessness and Supportive Housing.

About

HSH strives to make homelessness in San Francisco rare, brief, and one-time. We do this by
providing coordinated, compassionate, and high-quality services. We are built on the core values of
equity and justice, quality, and innovation. These are the values reflected in our work.

Learn more about us

HSH Leadership

Shireen McSpadden

Executive Director



https://www.sf.gov/coordinated-street-response-program
https://www.sf.gov/hsh-community-partner-and-provider-resources
https://www.sf.gov/donate-san-francisco-through-give2sf
https://careers.sf.gov/?q=&department=2296894
https://www.sf.gov/departments--homelessness-and-supportive-housing--about/
https://www.sf.gov/profile--shireen-mcspadden/

Marion Sanders

Chief Deputy Director

Gigi Whitley

Chief of Finance and Administration

Anthony Bush
Chief Equity Officer

Emily Cohen

Deputy Director for Communications & Legislative Affairs

Sarah Locher

Deputy Director of Planning, Performance & Strategy

Dariush Kayhan

Deputy Director for Programs

Salvador Menjivar

Director of Housing

Lisa Rachowicz

Director of Outreach and Temporary Shelter

Contact information

@
Address


https://www.sf.gov/profile--marion-sanders/
https://www.sf.gov/profile--gigi-whitley/
https://www.sf.gov/profile--anthony-bush/
https://www.sf.gov/profile--emily-cohen-0/
https://www.sf.gov/profile--sarah-locher/
https://www.sf.gov/profile--dariush-kayhan/
https://www.sf.gov/profile--salvador-menjivar/
https://www.sf.gov/profile--lisa-rachowicz-0/

440 Turk St.
San Francisco, CA 94102

© Get directions

\N
Phone

General information

628-652-7700

Monday through Friday, 8 AM to 5 PM

@

Email

General information
dhsh@sfgov.org

Media inquiries
HSHmedia@sfgov.org

Client Record Requests
hsh.privacy@sfgov.org

Participant Grievance Policy
hshgrievances@sfgov.org

ADA Compliance
Cody.Eliff@sfgov.org

.
Additional info
Stay up to date

News

¢ Press Releases



https://maps.google.com/?q=+440+Turk+St.++San+Francisco+CA+94102
tel:628-652-7700
mailto:dhsh@sfgov.org
mailto:HSHmedia@sfgov.org
mailto:hsh.privacy@sfgov.org
mailto:hshgrievances@sfgov.org
mailto:Cody.Eliff@sfgov.org
https://www.sf.gov/departments--homelessness-and-supportive-housing/news

Social Media

 Bluesky
» Facebook
e LinkedIn
* Twitter (X)

e YouTube

Request public records

Submit requests for the Homelessness and Supportive Housing.

Archived website

See previous website archived on Monday, October 21, 2024.
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Our City

Services Departments Jobs Contactus

Languages

Privacy policy Disclaimer



https://bsky.app/profile/sfhsh.bsky.social
https://www.facebook.com/SanFranciscoHSH
https://www.linkedin.com/company/san-francisco-department-of-homelessness-and-supportive-housing
https://x.com/SF_HSH
https://www.youtube.com/@sf_hsh
mailto:HSHsunshine@sfgov.org
https://hsh.archive.sf.gov/
https://www.facebook.com/SF
https://www.instagram.com/sfgov
https://www.threads.net/@sfgov
https://x.com/sfgov
https://bsky.app/profile/sfgov.sf.gov
https://www.sf.gov/services
https://www.sf.gov/departments
https://careers.sf.gov/
https://www.sf.gov/contact-sfgov
https://www.sf.gov/departments--homelessness-and-supportive-housing
https://www.sf.gov/es/departments--homelessness-and-supportive-housing
https://www.sf.gov/zh-hant/departments--homelessness-and-supportive-housing
https://www.sf.gov/fil/departments--homelessness-and-supportive-housing
https://www.sf.gov/vi-vn/departments--homelessness-and-supportive-housing
https://www.sf.gov/information--privacy-policy-sfgov
https://www.sf.gov/information--disclaimer-sfgov




